Instructions for deliveries and collections

Access to our busy site is narrow and often congested

To help make the process of (un)loading as smooth and quick as possible and to avoid costly queueing and
inefficiency please follow these instructions:

Book deliveries in advance by telephone: 01924 466683 or email: warehouse@dixonchew.co.uk

e We accept deliveries and collections between 08:00 - 16:00 hrs Monday - Friday
e Access is restricted to vehicles with a maximum height of 4.57 mts. (15 ft.)

e HGV’s are advised to approach the site from Church Street. On arrival drivers should park their
vehicle at the end of Church Street and contact the warehouse supervisor or reception

e Church Street is narrow so HGV’s should reverse into the warehouse to enable off-street (un)loading.
No vehicle must enter the warehouse until authorised to do so. HGV’s will be supervised whilst
reversing into the warehouse.

Do not reverse without a banksman

e Asof March 2020 we are operating a Non-contact deliveries and collections procedure

e HGV’'s should exit the site via Netherfield Road

NB. Shipping containers will not be (un)loaded at our Church Street site but will be processed by prior
arrangement at:

K.D.Wrigglesworth Limited
Station Warehouse
Calder Road
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